
IMPACT REPORT

PRIORITY NEEDS:

CANNED MEATS

CANNED PASTA

CANNED FRUIT

DRY CEREAL

100% FRUIT JUICES

Our mission is to provide a week’s worth of groceries to people 
within our community facing economic hardships.

 Meet Alicia, a thirty-nine-year-old single mother, who 
picked up groceries at the Loaves & Fishes 
pantry in Pineville at Harrison United 
Methodist Church. Some clients 
are unwilling and scared to tell 
their stories. Fortunately, Alicia 
was more than willing to share 
hers, from the first time she had 
heard about Loaves & Fishes 
to how proud she was of her 
son.
 A charming and outgoing 
person, Alicia shared the recent 
troubles that brought her to the 
doorstep of Loaves & Fishes. Working two 
jobs, she found the scheduling conflicts too much. She quit her 
job at Starbucks to focus solely on her job at a local diner. But 
serious car trouble caused a crisis. After missing shifts, Alicia 
was pressured by management to resign. She said, “With my 
car troubles, I couldn’t get to work. But the bus line by my house 
is not a direct route, and I would have had to take two different 
buses, which meant leaving early in the morning before my son 
would have left for school.” And with her son only in fourth grade, 
that didn’t sound like the best decision. 
 When asked about her family she replied, “They are all so 
supportive. I have a great family support system! They just aren’t 
any better off than I am, so financially, they can’t really help me 
out”.  
 Her struggles continued, when jobless and car-less, “My 
fridge broke about three days ago, so I am having to use a 
cooler to keep our food chilled”.
 Like Alicia, our average client at Loaves & Fishes is not 
jobless or homeless. Our clients are those particular people who 
have found, despite working hard at making a life for themselves 
and their children, the inevitable problems that everyone 
encounters – loss of a job, car problems, appliances breaking – 
put them in a position of needing a helping hand with a week’s 
supply of free food. You will see elsewhere in this report the 
basic life needs that our clients are able to meet when they 
can save even a week’s grocery money. 



FROM OUR 2013 CLIENT SURVEY

YOU MAKE POSSIBLE THE MEAL AND BEYOND

Beverly Howard,    Executive Dire
cto

r

35% of clients used money saved from having to 
buy groceries towards rent.

Other ways clients reported using money saved from buying groceries:
• To buy work boots to start a new job.
• To buy clothing for my children.
• To find my own place to stay.

Word is out – the Great Recession is over!  Many people have good reason to 
celebrate. Unemployment is down and the number of people needing Loaves 
& Fishes has finally stabilized. However, before we celebrate too much, let’s 
remember that Loaves & Fishes still provided a week’s worth of nutritious groceries 
to 105,015 people in Mecklenburg County in 2013.  So what is contributing to the 
continued need?

A client wisely said this year: “The food goes beyond just the meal”.  We are 
fortunate that you make possible the meal and beyond – that our neighbors 
aren’t alone in their struggle to make a good life for themselves and their 
families and that our community cares and shares out of our abundance.   We 
are deeply grateful for all those who partner in this mission by donating time, 
money or food.  We look forward to our 40th year of ministry with hope of a 
decreased need, but with confidence that Loaves & Fishes will continue to go 
“beyond the meal”.

• Although thankfully slower, layoffs are continuing.  When a big bank lets 
more than 500 people go in Charlotte, most of those employees will not 
need help from Loaves & Fishes.  But the folks that make a living cutting 
their grass, cleaning their houses, providing child-care for their children, 
and waiting tables at the restaurants they frequent will also be affected.

• Thousands of full-time jobs have been converted to part-time with more 
to come.  Part-time means no insurance or sick time, and no guarantee 
of working the same hours each week, making it very hard to coordinate 
two jobs.

• The cost of a week’s supply of basic, nutritious food for a family of 3 has 
risen 17% in the past 5 years.  Surprised?  We were too, but we “shop” once 
a year comparing prices of the same items at a local low cost grocery store.

In the last 12 months, did you worry 
about whether your food would run out 
before you got money to buy more?

In the last 12 months, did the food you 
buy just not last and you didn’t have 
money to get more? 

In the last 12 months did you ever eat less 
at a meal because there wasn’t enough 
money to buy food?

99%

93%

88%



2013 STATISTICS

Pounds of groceries 
distributed

People you provided with groceries 
to prepare in their own home

Hours Volunteers Provided

Number of children you assured went 
to school with a full belly

Volunteers

Full-time Staff

Part-time Staff

Number of Full Pantries

Number of Mini Pantries

2,200,000

105,015

69,000

51,808

3,690
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Park Road Baptist Church
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JR Motorsports

Meredith Berry
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Luquire George Andrews

Stefanie Groot
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Anna Hollifield
Bank of America

Lex Jones
Community Volunteer

Katie Kaney
Carolinas Healthcare 
Systems

Amy Keister
Compass Group

Amy Lehtonen
NBC Charlotte

Edie Livingstone
Community Volunteer

Tawan Logan
CCS

Kimberly Reynolds
Publix

Rodney Sadler, Jr.
Union Presbyterian 
Seminary at Charlotte

Jim Sharp
Colliers International

Jeremy Swinson
Wells Fargo

Karolina Sztyber
Carolinas Healthcare Systems

Reginald Willis
Ally Bank

Fernando Ycaza
NCBT

2012-2013 BUDGET

PROGRAM
$4,645,000

ADMINISTRATION
$366,000

FUNDRAISING
$170,000

IN-KIND DONATIONS
$1,921,000

FINANCIAL DONATIONS
$1,798,000

VOLUNTEER TIME
$1,457,000

OTHER
$5,000

$5,181,000

FINANCIAL DONATIONS IN-KIND DONATIONS
Individuals 57.8%
Foundations 17.6%
Congregations 11.1%
Businesses 8.7%
Organizations 2.6%
Government 2.2%

Individuals 3.9%
Congregations 8.8%
Businesses 31.4%
Organizations 31.3%
Government 16.6%
Schools/Colleges 8.0%
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Read Alicia’s story 
on page one.

“The food goes beyond just the meal.”  T
awan

TOMATO
SOUP

More  than a Can
25%

12%

27%
Percentage of clients able to use 
money saved from having to 
buy groceries for:

Electricity

Medicine

Gas/Transportation


